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New York State
County and City Veterans Service Agencies

History

Veterans service on the local level began before 1887 when care of veterans and their families was administered by the G.A.R.. As early as 1887, New Yaork State law
provided for the care of veterans under Town Law. Gradually. this service was extended under Town and County Law to provide for burial and financial relief of veterans and to
establish a County Service Otficer. The latter dates from about 1900 and remains a part of New York Law under Article 22 of the County Law.

In 1941 the New York State Conference on Veterans Social work began a study of veterans' needs both in service and public assistance. After several years of
conferences, a commission was employed to coordinate the studies and make recommendations to executive law which made mandatory a county veterans service agency and
director in every county of the state, not wholly within a city and provided for city agencies as well,

Article 17, Section 357 of the New York State Execulive Law enacted in 1945, requires the establishment and maintenance of a County Veterans Service Agency and
the appointment of a Director of such agency in a county not wholly within a city. Such an agency has a duty to carry out broad policies established by the governing body. It's
personnel are locally appointed under the principle of Home Rule. In many counties the Director has the responsibility to carry out provisions of Section 148 of the General
Municipal Law pertaining to burial of, and headstones for indigent veterans and members of their families. Agencies also have law mandated duty to inform members of the armed
forces, veterans and members of their families in regard to matters pertaining to education, retraining, medical and other rehabilitative services and facilities; provisions of federal,
state and local laws and regulations pertaining thereto affording rights and privileges to such persons: employment and reemployment services, and other matters which may apply
to them.

MISSION

The mission of the County Veterans' Service Officers is to provide entitlement information and advocacy assistance to military personnel, to military
veterans, and to their dependents in matters relating to veterans' law.

ACCREDITED REPRESENTATION

County Veterans' Service Officers may be recognized, under Federal law, by the U.S. Department of Veterans Affairs (VA) to provide legal representation for
individuals in matters relating to VA law, That Asserted Representation establishes a "client-attorney relationship "with the same implied obligations as any attorney.
By virtue of accreditation, the County Veterans' Service Officer has access to a nationwide network of Accredited Representatives who are able to provide expanded
assistance, including before the Board of Veterans' Appeals in Washington, D.C..

COMMITMENT

County Veterans' Service Officers are committed to providing the highest level of service within the limits of available resources. To maintain that
commitment, expertise must be enhanced through continuous training and retraining. Skilled counseling and claims development is fully realized only by that
commitment to the continuing education of Service Officers. Personal integrity and perseverance are hallmarks of successful Service Officers.

SERVICES

County Veterans' Service Officers provide an unsurpassed personalized service to veterans and their dependents. There is no comparable advocacy service
for that special group of New York citizens. All services are provided without charge. Strictly controlled confidentiality is maintained under penalty of law. Service
Officers are required to be knowledgeable in federal, state and local laws pertaining to veterans. Assistance in the following areas is provided to thousands of veterans,
military personnel, and their dependents year after year:

. VA compensation for service-connected disabilities
. VA pension for non-service-connected disabilities

. VA compensation/pension to family members of deceased veterans
] VA burial benefits and grave markers

. VA life insurance

VA health care

VA education and vocational rehabilitation

VA home loan guaranties

VA, State & Local employment and reemployment
Military records

Federal, State & Local medals or awards

Local real property tax exemption

NYS blind annuity

. Other Federal, State and Local benefits

Some Veterans' Service Agencies provide additional services unique to the needs of their particular areas such as:
8 q p

. transportation service to VA Medical Centers

in-home visits to assist the housebound with claims for entitlements
satellite offices for the convenience of their constituents

assistance and training for veterans' organizations

information to community service organizations

. local veterans' cemetery programs

. notary service

® assistance in obtaining legal documents (marriage, birth, military, etc.)
. cooperative programs with other agencies (employment, welfare, etc.)
° assistance with community affairs (memeorial services, job fairs, etc.)

Within the limits of their resources, county Veterans Service Agencies continue to provide innovative services and programs to meet the new and expanding

requirements of an aging veterans' population, and those veterans returning from recent wars with new and sometimes unknown disabilities. We will hold fast to our
commitment.
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COUNTY VETERANS

SERVICE AGENCIES

ALBANY COUNTY
VARO/NYC

Michael Good, Director
James Ader, Veterans Service Officer
Vacant, Veterans Service Officer

162 Washington Avenue — 7" Floor
Albany, New York 12210

Telephone: (518) 447-7710 Fax (518) 447-7714

E-Mail: michael.good@albanycountyny.gov
james.ader@albanycountyny.gov
veteransburcau(@albanycountyny.gov

ALLEGANY COUNTY
VARO/Buffalo

Michael Hennessy, Director
Pamela Fanton, Assistant Director

6085 State Route 19N
Belmont, New York 14813

Telephone: (585) 268-9387 Fax: (585) 268-5921

E-Mail: hennesmd(@alleganyco.com
fantonp@alleganyco.com

BROOME COUNTY
VARO/Buffalo

Brian J. Vojtisek, Director
Michael Dembowski, Veterans Service Officer

Edward L. Crawford County Office Building
60 Hawley Street, 4" Floor
P.O. Box 1766
Binghamton, New York 13902-1766

Telephone: (607) 778-2147 Fax: (607) 778-2148

E-Mail: bvojtisek(@co.broome.ny.us
mdembowski(@co.broome.ny.us

CATTARAUGUS COUNTY
VARO/Buffalo

Steve E. McCord, Director
Kristen L. Porter, Veterans Service Officer

County Office Building
1 Leo Moss Drive
Olean, New York 14760

Telephone: (716) 701-3298 Fax: (716) 701-3715

E-Mail: semccord(@cattco.org
klporter(@cattco.org

CAYUGA COUNTY
VARO/Buffalo

Larry W. Wilt, Director
Lindsey D. Wilkinson, Deputy Director
Chris Steinbacher, Veterans Service Officer

95 Genesee Street, 3" Floor
Auburn, New York 13021

Telephone: (315) 253-1281 Fax: (315) 252-2809

E-Mail: veterans(@cayugacounty.us
Iwilt@cayugacounty.us
lwilkinson(@cayugacounty.us
csteinbacher@cayugacounty.us



CHAUTAUQUA COUNTY
VARO/Butfalo

Gregory K. Carlson, Director
Michael Rauh, Veterans Service Officer

610 West Third Street
Jamestown, New York 14701

Telephone: (716) 661-8255 Fax (716) 664-2023
Email: carlsogk@co.chautauqua.ny.us
rathm(@co.chautauqua.ny.us
Dunkirk Office:
David W. Adams, Veterans Service Officer

VA Outpatient Clinic
166 East Fourth Street, Dunkirk, New York 14048

Telephone: (716) 268-6030 Fax (716) 363-1235
Email: adamsd@co.chautauqua.ny.us

CHEMUNG COUNTY
VARO/Buffalo

Michael Murphy, Director/Veterans Service Officer
Andrew B. Kimball, Veterans Service Officer
Judy Pack, Secretary

425 Pennsylvania Avenue, P.O. Box 588
Elmira, New York 14902-0588

Telephone:  (607) 737-5445, Main Line
(607) 737-5447, Andrew Kimball
(607) 737-5448, Mike Murphy
(607) 737-5449, Judy Pack

Fax: (607) 737-5446

E-Mail

mjmurphy@co.chemung.ny.us
akimball@co.chemung.ny.us
jpack@co.chemung.ny.us

CHENANGO COUNTY
VARO/Buffalo

No County Veterans Service Agency

CLINTON COUNTY
VARO/NYC

Steven W. Bowman, Director
Kevin LeBoeuf, Veterans Counselor
Kelly Frenyea, Veterans Service Aide

Clinton County Government Center Building
137 Margaret Street, Suite 106
Plattsburgh, New York 12901-2974

Telephone: (518) 565-4720 Fax: (518) 565-4721

Email: steve.bowman@clintoncountygov.com
kevin.leboeut(@clintoncountygov.com
kelly.frenyea@clintoncountygov.com

COLUMBIA COUNTY
VARO/Buffalo

Gary Flaherty, Director

401 State Street
Hudson, New York 12534

Telephone: (518) 828-3610 Cell: (518) 610-0941
Fax: (518) 671-6149

E-Mail: gary.flaherty@columbiacountyny.com

CORTLAND COUNTY
VARO/Buffalo

Carl Bullock, Director
Art Timmins, Veterans Counselor

60 Central Avenue, Box 5590
Cortland, New York 13045-2718

Telephone: (607) 753-5014/5015  Fax (607) 758-5563

E-Mail: cbullock{@cortland-co.org
atimmins(@cortland-co.org



DELAWARE COUNTY ERIE COUNTY

VAROQ/NYC VARO/Butfalo
Charles Piper, Director David J. Shenk, Director
Donna J. Elderkin, Assistant Director Felice Krycia, Veterans Service Officer

Daniel Ratka, Veterans Service Offi
1 Gallant Avenue, Highway Annex, Suite A anel atka, Yeterans service DHHcer

Delhi, New York 13753 95 Franklin Street

Rath Building, Suite 800
Telephone: (607) 832-5345 Fax (607) 832-6079 Buffalo, New York 14202

E-Mail: charles.piper@co.delaware.ny.us Telephone: (716) 858-6363 Fax: (718) 858-6191
vet@co.delaware.ny.us
E-Mail: david.shenk(@erie.gov
felice.krycia@erie.gov
daniel.ratka@erie.gov

DUTCHESS COUNTY ESSEX COUNTY
VARO/NYC VARO/NYC
Nelson Eddy Rivera, Director No County Veterans Service Agency

Julie Leslie, Veterans Counselor
Kyle Kuciemba, Veterans Counselor
Paige Condon, Secretary
FRANKLIN COUNTY

85 Civic Center Plaza, Suite 105 VAROMNYC
Poughkeepsie, New York 12601

Bonnie M. Stewart, Deputy Director
Additional Office: Robbin Roser, Veterans Service Aide

355 West Main Street, Suite 438

st rd 3 :
1" & 37 Thursday, 9:30am-4:30pm Malone, New York 12953-1826

VA Hudson Valley Healthcare System

Castle Point Campus Telephone: (518) 481-1538/1540 Fax: (518) 481-1623
41 Castle Point Rd., Wappingers Falls
E-Mail: bstewart@co.franklin.ny.us

Telephone: (845) 486-2060 Fax: (845) 486-6452 rroser(@co.franklin.ny.us
E-Mail: nrivera@dutchessny.gov
Jleslie@dutchessny.gov FULTON COUNTY
kkuciemba(@dutchessny.gov VARO/NYC

pcondon@dutchessny.gov _
Daniel Engel, Director

19 North William Street
Johnstown, New York 12095

Telephone: (518) 736-5648 (M, TU, TH, F)
Fax: (518) 762-0698

E-mail: veterans(@fultoncountyny.gov




GENESEE COUNTY
VARO/Buffalo

William R. Joyce, Director
Wendy L. Welker, Intake Clerk

3837 West Main Street Road
Batavia, New York 14020

Telephone: (585) 815-7905 Fax (585) 345-3085
E-Mail: veterans(@co.genesee.ny.us
GREENE COUNTY
VARO/Buffalo
Michelle Romalin Black, Director/Service Officer
Zachary Snyder, Veterans Service Officer

Bernice Hans, Veterans Services Assistant

159 Jefferson Heights, Suite D-303
Catskill, New York 12414

Telephone: (518) 943-3703 Fax: (518) 943-1928
E-Mail: mblack@discovergreene.com

zsnyder@discovergreene.com
bhans(@discovergreene.com

HAMILTON COUNTY
VARO/NYC

Daniel Engel, Director

County Office Building (2™ & 4th Wed.)
P.O. Box 205
Lake Pleasant, New York 12108

Telephone: (518) 736-5648

Additional Office:

Town Hall (1" & 3™ Wed.)
Indian Lake, New York 12842

Telephone: (518) 736-5648

E-Mail: veterans(@fultoncountyny.gov

HERKIMER COUNTY
VARO/Buffalo

Richard Louis, Jr., Director
Michelle Peruzzi, Secretary

109 Mary Street, Suite 1103
Herkimer, New York 13350-2925

Telephone: (315) 867-1127 Fax: (315) 867-1126

E-Mail: rlouis@herkimercounty.org

JEFFERSON COUNTY
VARO/Buffalo

Peter J. Fazio, Director
Scott L. Flipse, Veterans Service Officer

175 Arsenal Street, 2" Floor
Watertown, New York 13601-2529

Telephone: (315) 785-3086 Fax: (315) 785-3356

E-Mail: peterf(@co.jefferson.ny.us
sflipse@co.jefferson.ny.us

LEWIS COUNTY
VARO/Buffalo

Stephen A. Kilionski, Director
Temperance Lyndaker, Office Manager

Court House, 7660 North State Street
Lowville, New York 13367

Telephone: (315) 376-5316 or (315) 377-2065
Fax: (315) 376-4917

E-Mail: stephenkilionski@lewiscounty.ny.gov
temperancelyndaker@lewiscounty.ny.gov



LIVINGSTON COUNTY
VARO/Buffalo

Jason Skinner, Director
David Terry, Deputy Director

7 Murray Hill Drive
Mt. Morris, New York 14510

Tuesday through Friday
Telephone: (585) 243-7960 Fax: (585) 243-7961

E-Mail: jskinner(@co.livingston.ny.us
dterry@co.livingston.ny.us

MADISON COUNTY
VARO/Buffalo

Donald R. Smith, Director
Ellen M. Andros, Veterans Counselor IT
Tamara S. Leggett, Office Assistant III

County Office Building #4
138 North Court Street, P.O. Box 546
Wampsville, New York 13163

Telephone: (315) 366-2395 Fax: (315) 366-2579

E-Mail: donald.smith@madisoncounty.ny.gov
ellen.andros@madisoncounty.ny.gov
(or cvsoa@madisoncounty.ny.gov)
tamara.leggett(@madisoncounty.ny.gov

MONROE COUNTY
VARO/Buffalo

Vacant, Director
Scott Maginn, Veterans Service Officer
Paula Burgin, Veterans Service Officer
Paula D’ Angelo, Veterans Service Officer
Fawn Mattice, Veterans Service Officer
Matthew Murray, Veterans Service Officer

125 Westfall Road
Rochester, New York 14620

Telephone: (585) 753-6040 Fax: (585) 753-6602

E-Mail: mcveterans@monroecounty.gov

scottmaginn(@monroecounty.gov
paulaburgin@monroecounty.gov
pdangelo@monroecounty.gov
fmattice(@monroecounty.gov
matthewmurray @monroecounty.gov

MONTGOMERY COUNTY
VARO/NYC

Patricia A. Prill, Director &Veterans Service Officer
Brenda Rava, Executive Director
Sally R. Ochampaugh, Senior Veterans Clerk-Typist
Dawn Hanson, Veterans Clerk-Typist

20 Park Street, P.O. Box 1500
Fonda, New York 12068-1500

Telephone: (518) 853-8152 Fax: (518) 853-5023

E-Mail: pprill@co.montgomery.ny.us

sochampaugh@co.montgomery.ny.us



NASSAU COUNTY
VARO/NYC

Ralph Esposito, Director
J. Paul Vista, Deputy Director
Debra Turner, Office Manager
Laurence R. Mansfield, Veterans Counselor II
Kenneth Rommel, Veterans Counselor
William J. Byrne, Veterans Counselor
Sylinthia Burges, Veterans Counselor
Linda Zorn, Veterans Liaison
Christine Sohmer, Transportation Coordinator

2201 Hempstead Turnpike, Bldg. Q
East Meadow, New York 11554

Telephone: (516) 572-6565 Fax: (516) 572-6570
VSA Transportation: (516) 572-6560/6526

E-Mail:  respositol @nassaucountyny.gov
jpvista@nassaucountyny.gov
dturner@nassaucountyny.gov
Imansfield@nassaucountyny.gov
krommel@nassaucountyny.gov
wbyrne(@nassaucountyny.gov
sburges(@nassaucountyny.gov
lzom(@nassaucountyny.gov
csohmer(@nassaucountyny.gov

NIAGARA COUNTY
VARO/Buffalo

Nina Cabrera, Director
Alvin J. Thompson, Veterans Service Officer
Christopher G. Butler, Veterans Service Officer
Trina Hy, Support Staff
Lisa Jeffery, PT Support Staff

111 Main Street, Suite 200
Lockport, New York 14094-3718

Telephone: (716) 438-4090 Fax: (716) 438-4017

E-Mail: veterans(@niagaracounty.com
nina.cabrera(@niagaracounty.com
alvin.thompson(@niagaracounty.com
christopher.butler@niagaracounty.com

ONEIDA COUNTY
VARO/Buffalo

Joe Perrone, Director

Oneida County Office Building
800 Park Avenue
Utica, New York 13501

Telephone: (315) 798-5830 or
1-800-541-0151 Ext. 5830
Fax: (315) 798-5831

Email: jperrone(@ocgov.net

Rome Office:
James O’Rourke, Veterans Service Officer

Ron Raymer, Veterans Service Officer

VA Outpatient Clinic
125 Brookley Road
Rome, New York 13441
Telephone: (315) 336-4270 Fax: (315) 336-3325

E-Mail: jorourke(@ocgov.net
rraymer({@ocgov.net

ONONDAGA COUNTY
VARO/Buffalo

Corliss Dennis, Director
Ann Marie Mancilla, Assisant Director
Richard Forkhamer, Veterans Service Officer
Vacant, Veterans Service Officer
Vacant, Veterans Service Officer

Onondaga Co. Dept. Of Adult & Long Term Care Svcs.
Veterans Service Agency — 916
421 Montgomery Street, 10™ Floor
Syracuse, New York 13202

Telephone: (315) 435-3217/3219
Fax: (315) 435-3221

E-Mail: corlissdennis(@ongov.net
richardforkhamer(@ongov.net
ann-mariemancilla@ongov.net



ONTARIO COUNTY
VARO/Buffalo

Jeremy Marshall, Director
Chris LaDelfa, Veterans Service Officer
Lance Rearick, Veterans Service Officer
Judy Hockey, Office Specialist II

3010 County Complex Drive
Canandaigua, New York 14424-9505

Telephone: (585) 396-4185 Fax: (585) 396-4850

E-Mail: jeremy.marshall@co.ontario.ny.us
chris.ladelfa@co.ontario.ny.us
lance.rearick@co.ontario.ny.us
judy.hockey(@co.ontario.ny.us

ORANGE COUNTY
VARO/NYC

Christian E. Farrell, Director
Carol A. Flannery, Senior Deputy Director
Natalie Rostran, Deputy Director
Barbara A. Allen, Veterans Specialist

111 Craigville Road
Goshen, New York 10924

Telephone: (845) 291-2470 Fax: (845) 291-2558

E-Mail: cfarrell@orangecountygov.com
cflannery@orangecountygov.com
nrostran(@orangecountygov.com
ballen@orangecountygov.com

ORLEANS COUNTY
VARO/Buffalo

Earl M. Schmidt, Director
Nancy Traxler, Veterans Service Officer

13996 Route 31 West
Albion, New York 14411-9303

Telephone: (585) 589-3219  Fax: (585) 589-2833

E-Mail: earl.schmidt(@orleanscountyny.gov
nancy.traxler@orleanscountyny.gov

OSWEGO COUNTY
VARO/Buffalo

Donna Kestner, Director
JoAnne Demong, Veterans Services Assistant
Sue Manno, Veterans Services Assistant

200 North 2nd Street
Fulton, New York 13069

Telephone: (315) 591-9100 Fax: (315) 591-9103

E-Mail: donna.kestner@oswegocounty.com
joanne.demong(@oswegocounty.com
susan.manno{@oswegocounty.com

OTSEGO COUNTY
VARO/Buffalo

Jack Henson, Director

197 Main Street
Cooperstown, New York 13326-1129

Telephone: (607) 547-4224  Fax: (607) 547-7519

Email: hensonj@otsegocounty.com

PUTNAM COUNTY
VARO/NYC

Karl Rohde, Director
Art Hanley, Deputy Director

110 Old Route 6, Building 3 — Room 45
Carmel, New York 10512-2110

Telephone: (845) 808-1620

E-mail: karl.rohde@putnamcountyny.gov
arthur.-hanley@putnamcountyny.gov



RENSSELAER COUNTY
VARO/NYC

Peter K. Goebel, Director
Lonnie Warrington, Veterans Services Specialist

1600 7th Avenue
Troy, New York 12180-3497

Telephone: (518) 270-2760 Fax: (518) 270-2956

Email: pgoebel(@rensco.com
Iwarrington(@rensco.com

ROCKLAND COUNTY
VARO/NYC

Susan Branam, Acting Director
Vacant, Veterans Counselor

20 Squadron Boulevard, Suite 480
New City, New York 10956

Telephone: (845) 638-5244 Fax: (845) 638-5730

E-Mail: branams(@co.rockland.ny.us

Web: www.rockvets.com
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ST. LAWRENCE COUNTY
VARO/Buffalo

Michael L. Boprey, Director
Teshia White, Secretary

80 State Highway 310, Suite 5
Canton, New York 13617-1495

Telephone: (315) 386-4754 Fax: (315) 386-2948

E-Mail: slcvsd@stlawco.org
mboprey(@stlawco.org
twhite@stlawco.org

Additional Offices:

2" & 4 Tuesday. 1:00pm-4:00pm
SUNY Canton, Cook Hall, Room 130

2" & 4 Wednesday, 2:00pm — 4:00pm
VEW Post
West Hatfield Street, Massena

2™ & 4™ Thursdays, 12noon-2:00pm
American Legion Post
Main Street, Gouverneur

4™ Thursday, 8:30am — 10:30am
American Legion Post
Benson Mines Road, Star Lake

SARATOGA COUNTY
VARO/NYC

Frank McClement, Director
Paul Mosseau, Veterans Service Officer
Megan Cutbush, Clerk

152 West High Street
Ballston Spa, New York 12020

Telephone: (518) 884-4115 Fax: (518) 884-4290

E-Mail: veterans(@saratogacountyny.gov
fmcclement(@saratogacountyny.gov
pmosseau(@saratogacountyny.gov
mcutbush@saratogacountyny.gov



SCHENECTADY COUNTY
VARONYC

William H. Frank, Director
Brandon P. Meckem, Veterans Service Officer

797 Broadway
Schenectady, New York 12305-2704

Telephone: (518) 377-2738 Fax: (518) 372-2784

E-Mail: william.frank@schenectadycounty.com

brandon.meckem @schenectadycounty.com

SCHOHARIE COUNTY
VARO/NYC

Eilene Fisher, Director

284 Main Street, 3™ Floor — P.O. Box 429
Schoharie, New York 12157

Telephone: (518) 295-2053 Fax: (518) 295-2052
Email: eilene.fisher@co.schoharie.ny.us

SCHUYLER COUNTY
VARO/Buffalo

Joan Scott, Director
John R. Antes, Veterans Service Officer

Human Services Complex
323 Owego Street, Unit #2
Montour Falls, New York 14865

Telephone: (607) 535-2091 Fax: (607) 535-6854

Email: jscott@co.schuyler.ny.us
jantes(@co.schuyler.ny.us

SENECA COUNTY
VARO/Buffalo

John O’Connors, Director
Melissa Granger, Deputy Director

| DiPronio Drive
Waterloo, New York 13165

Telephone: (315) 539-1651  Fax: (315) 539-0207

E-Mail: joconnors(@co.seneca.ny.us
mgranger@co.seneca.ny.us

STEUBEN COUNTY
VARO/Buffalo

Daniel McRae, Director
Denis E. Oliver, Veterans Service Officer
Vacant, Veterans Service Officer

3 E. Pulteney Square
Bath, New York 14810-1510

Telephone:  (607) 664-2527, Dan McRae
(607) 664-2528, Denis Oliver
(607) 664-2198, Vacant

Fax: (607) 622-4222

E-Mail: danm(@co.steuben.ny.us
deniso@co.steuben.ny.us



SUFFOLK COUNTY
VARO/NYC

Thomas Ronayne, Director
Anthony Delvalle, Veterans Service Officer
Terrence Devaney, Veterans Service Officer

Brian Gilroy, Veterans Service Officer
Sheana Morris, Veterans Service Officer
Melissa Pandolf, Veterans Service Officer
Gary Richard, Veterans Service Officer
William Rodriguez, Veterans Service Officer
Brian Rooney, Veterans Service Officer

P.O. Box 6100
H. Lee Dennison Executive Office Building
100 Veterans Memorial Highway
Hauppauge, New York 11788-0099

Telephone: (631) 853-8387 Fax: (631) 853-8390

E-Mail: tom.ronayne@suffolkcountyny.gov
anthony.delvalle@suffolkcountyny.gov
terrence.devaney@suffolkcountyny.gov
brian.gilroy@suflfolkcountyny.gov
sheana.morris(@suffolkcountyny.gov
melissa.pandolf@suffolkcountyny.gov
gary.richard(@suffolkcountyny.gov
william.rodriguez(@suffolkcountyny.gov
brian.rooney@suffolkcountyny.gov

SULLIVAN COUNTY
VARO/NYC

John J. Crotty, Director
Howard Goldsmith, Veterans Service Officer
Stephen Walsh, Veterans Service Officer
Pablin Santiago-Lugo, Veterans Service Officer
Cheryl Grossfield, Executive Secretary

P.O. Box 5012
County Government Center
100 North Street
Monticello, New York 12701

Telephone: (845) 807-0233  Fax: (845) 807-0240

E-Mail: john.crotty@co.sullivan.ny.us
howard.goldsmith@co.sullivan.ny.us
stephen.walsh(@co.sullivan.ny.us
pablin.santiago-lugo@co.sullivan.ny.us
cheryl.grossfield@co.sullivan.ny.us

TIOGA COUNTY
VARO/Buffalo

John Holton Sr., Director
Michael F. Middaugh, Veterans Service Officer

1062 Route 38, Room 1145
Owego, New York 13827

Telephone: (607) 687-8228 Fax: (607) 687-8226

Monday — Thursday, 9:00am — 1:00pm
Office Closed Fridays

E-Mail: holtonj@co.tioga.ny.us
middaughm(@co.tioga.ny.us

TOMPKINS COUNTY
VARO/NYC

No County Veterans Service Agency



ULSTER COUNTY
VARO/NYC

Steven J. Massee, Director
Keith Bennett, Deputy Director
Tim Keating, Veterans Benefits Representative
Frank Reggero, Veterans Benefits Representative

5 Development Court
Kingston, New York 12401

Telephone: (845) 340-3190 Fax: (845) 340-3194

E-Mail: smas(@co.ulster.ny.us
kben@co.ulster.ny.us
tkea(@co.ulster.ny.us
freg@co.ulster.ny.us

WARREN COUNTY
VARO/NYC

Denise A. DiResta, Director

Warren County Human Services Building
1340 State Route 9
Lake George, New York 12845

Telephone: (518) 761-6342  Fax: (518) 761-7683

E-Mail: direstad@warrencountyny.gov
Web: www.warrencountyny.gov/veterans

WASHINGTON COUNTY
VARO/NYC

Andrew J. DePalo, Director
Dawn MacDougall, Deputy Director
Kenneth R. Marrwinchell, Deputy Director

Municipal Center, 383 Broadway
Ft. Edward, New York 12828

Telephone: (518) 746-2470 Fax: (518) 746-2473

E-Mail: adepalo(@co.washington.ny.us
dmacdougall@co.washington.ny.us

kmarrwinchell@co.washington.ny.us

WAYNE COUNTY
VARO/Buffalo

Jason Eldridge, Director
Amanda Rank, Veterans Service Officer
Christina Savage, Burial Specialist

7376 Route 31, Suite 1300
Lyons, New York 14489

Telephone: (315) 946-5993  Fax: (315) 946-5994

E-Mail: jeldridge@co.wayne.ny.us
amrank(@co.wayne.ny.us
csavage(@co.wayne.ny.us

WESTCHESTER COUNTY
VARO/NYC

Ronald C. Tocci, Director
Daniel Griffin, Veterans Service Officer
Charlotte Trotter, Veterans Service Officer
Vacant, Veterans Service Officer

112 East Post Road - 4th Floor
White Plains, New York 10601

Telephone: (914) 995-2145 Fax: (914) 995-7735

E-Mail; retl @westchestergov.com
dqg9@westchestergov.com
cmtd{@westchestergov.com

WYOMING COUNTY
VARO/Buffalo

Vacant, Director
Lisa Harvey, Deputy Director

26 Linwood Avenue, Suite # 2
Warsaw, New York 14569-1116

Telephone: (585) 786-8860 Fax: (585) 786-6060

E-Mail: lharvey@wyomingco.net



YATES COUNTY
VARO/Buffalo

Phil Rouin, Director
Nico Hammond, Veterans Service Officer

417 Liberty Street, Suite 1112
Penn Yan, New York 14527

Telephone: (315) 536-5196 Fax: (315) 531-3226

E-Mail: prouin@yatescounty.org
nhammond@yatescounty.org




CITY/TOWN VETERANS

SERVICE AGENCIES

GLEN COVE
VARO/NYC

James Middleton, Counselor

Glen Cove Office of Veterans’ Affairs
City Hall, 9 Glen Street
Glen Cove, New York 11542

Telephone: (516) 676-2000 or (516) 759-6798

E-mail: jmiddleton@cityofglencoveny.org

MT. VERNON
VARO/NYC

Kristyn Reed, Director

Veterans Service Agency
City Hall, Room 4
Mt. Vernon, New York 10550

Telephone: (914) 665-2319 Fax: (914) 665-4544

E-Mail: kreed@cmvny.com

NEW YORK CITY
VARO/NYC

Loree Sutton, Commissioner
Jamal Othman, Assistant Commissioner
Ellen Greeley, Special Assistant
Ines Adan, Director Of Human Services
Latisha Russaw, Military Liaison — Service Coordinator

Department Of Veterans® Services
1 Centre Street, Suite 2208
New York, New York 10007

Telephone: (212) 416-5250 Fax: (212) 312-0950
Web: www.nyc.gov/veterans

E-Mail: egreeley(@veterans.nyc.gov
inadan(@veterans.nyc.gov
Irussaw(@veterans.nyc.gov
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TOWN OF HEMPSTEAD

Nassau County, Long Island
VARQ/NYC

Richard G. Gales Jr., Veterans Service Officer

Veterans Services, Town Hall
1 Washington Street
Hempstead, New York 11550

Telephone: (516) 812-3506

Email: rgales@tohmail.org

TOWN OF OYSTER BAY

Nassau County, Long Island
VARO/NYC

Walter Schmitt, Veterans Service Officer

Veterans Services Division
Town Hall South
977 Hicksville Road
Massapequa, New York 11758

Telephone: (516) 797-7875

YONKERS
VARO/NYC

Louis Navarro, Director
Daniel A. Morea, Deputy Director
Eder Paredes, Veterans Service Officer
Sherri A. Vissaggi, Secretary
Theresa Barbagallo, Secretary

Department Of Veterans Services
120 New Main Street
Yonkers, New York 10701

Telephone: (914) 377-6700 Fax: (914) 377-6703

E-Mail: louis.navarro(@yonkersny.gov
daniel.morea@yonkersny.gov
eder.paredes(@yonkersny.gov



ADDITIONAL AGENCIES

SENECA NATION OF INDIANS
VARO/Buffalo

Lisa Maybee, Director
Veterans Department
12837 Route 438
Irving, New York 14081
Telephone: (716) 532-4900, Ext. 5536

Email: lisa.maybee(@sni.org

Main Office Located In Erie County
Secondary Office Located In Cattaraugus County




VETERANS SERVICE ORGANIZATIONS

The inclusion of Veterans Service Organizations in this Directory is not an endorsement by CVSOA

AMERICAN LEGION

Regional Office — Buffalo Veterans Services Committee

Anthony N. Druzbik, Department Service Officer Patrick R. Rourk, Committee Chairman
Bert L. deVirgilio, Asst. Department Service Officer

The American Legion Office 3 Morton Street
130 South Elmwood Avenue, Suite #613 Norwood, NY 13668-1100
Buffalo, New York 14202

Telephone: (716) 857-3361/3362/3363/3364 Telephone: (315) 262-5361

Fax: (716) 857-3488
E-Mail: prourk@twcny.rr.com

Regional Office - New York City

John Kavanagh, Department Service Officer R. Michael Suter, Committee Advisor
Dana Verissimo, Asst. Department Service Officer
David Sprinkle, Asst. Department Service Officer

245 West Houston Street, Room #212-B 311 VanBuren Street
New York, New York 10014-4805 Jamestown, New York 14701
Telephone: (212) 807-3066 Telephone: (716) 483-5402

Fax: (212) 807-4029
E-Mail: suter.talny(@yahoo.com




AMVETS

Regional Office — Buffalo

Denise Marie Bugaj, Regional Director
Bill Siegel, National Service Officer

130 South Elmwood Avenue, Suite #623
Buffalo, New York 14202

Telephone: (716) 857-3115/3350/3351

E-Mail: denise.bugaj@va.gov
william.siegel@va.gov

Regional Office — New York City
Alvin Cespedes, National Service Officer

245 West Houston Street, Room #208
New York, New York 10014

Telephone: (212) 807-3178

E-Mail: alvin.cespedes@va.gov

DISABLED AMERICAN
VETERANS

Regional Office — Buffalo

Howard Brittain, National Service Officer/Supervisor
Timothy McGowan, National Service Officer

130 South Elmwood Avenue, Suite #620
Buffalo, New York 14202

Telephone: (716) 857-3354  Fax: (716) 857-3487

Regional Office — New York City
Eduard Bueno, National Service Officer/Supervisor

245 West Houston Street, Room #204
New York, New York 10014

Telephone: (212) 807-3067/3157

Chapter 38 — Troy

Linda McKinnis, Veterans Claims Service Officer,
District Veterans Claims Officer
And Peer To Peer Outreach Counselor

594 4™ Street
Troy, New York 12180

Telephone: (518) 953-6526
E-Mail: mckinnis69@yahoo.com

VA Medical Center — Syracuse
Valor O’Shea, Department Service Officer

800 Irving Ave., Room #A-172B
Syracuse, New York 13210

Telephone: (315) 425-4400, Ext. 54356



MILITARY ORDER OF
THE PURPLE HEART

Regional Office — Buffalo
Carl Wampler, National Service Officer

130 South Elmwood Avenue, Suite #624
Buftalo, New York 14202-2483
Telephone: (716) 857-3346/3347

Fax: (716) 857-3483
Email: carl. wampler@va.gov

Regional Office - New York City
Darrel Hendricks, National Service Officer

245 West Houston Street, Room #202
New York, New York 10014
Telephone: (212) 807-3009
Fax: (212) 807-3989
Email: darrel.hendricks @va.gov

Fort Drum
Theresa Neibacher, National Service Officer

Attn: ACAP
10720 Mt. Belvedere Boulevard
Fort Drum, New York 13602
Telephone: (315)405-8308
Fax: (315) 777-4332
Email: taneibacherl @hotmail.com or
theresa.neibacher@va.gov

Outpatient Clinic — Binghamton
Gail Margaritis, National Service Officer

425 Robinson Street
Binghamton, New York 13904
Telephone: (607) 772-3087
Fax: (607) 772-3081
Email: gail. margaritis(@va.gov

VA Medical Center — Syracuse
Sean Bailey, National Service Officer

800 Irving Avenue, Suite #A176
Syracuse, New York 13210
Telephone: (315) 425-4685

Fax: (315) 425-6569
Email: sean.bailey2(@va.gov

PARALYZED VETERANS
OF AMERICA

I 1 Regional Office — Buffalo

Vacant, Senior National Service Officer
Nona R. Nixon, Accredited Administrator

130 South Elmwood Avenue, Suite #621
Buffalo, New York 14202
Telephone: (716) 857-3352/3353
Fax: (716) 857-3486

Email: nonan@pva.org

Regional Office — New York City

Bruce Weston, National Service Officer III

245 West Houston Street, Room #212-A
New York, New York 10014
Telephone: (212) 807-3114
Fax: (212) 807-4047

Email: brucew(@pva.org

VA Medical Center — Bronx

Amauris Polanco, Health & Benefits Specialist 1T
130 West Kingsbridge Road, Room #1D-52A
Bronx, New York 10468

Telephone: (718) 584-9000, ext. 6272
Fax: (718) 741-4237

Email: amaurisp@pva.org

VA Medical Center — Syracuse
Charles Tocci, Health & Benefits Specialist 1T
800 Irving Avenue, Room #C419
Syracuse, New York 13210

Telephone: (315) 425-4400, ext. 53317
Fax: (315) 425-2940

Email: charlesto@pva.org



YETERANS OF
FOREIGN WARS

Regional Office — Buffalo

Thomas J. Todaro, Director
Stephen Lutter, Department Service Officer
Marlene Roll, Assistant Department Service Officer

130 South Elmwood Avenue, Suite #626
Buffalo, New York 14202

Telephone: (716) 857-3348/3349 Fax: (716) 857-3484

E-Mail: thomas.todaro2@va.gov
stephen.lutter@gmail.com
marlene.roll@va.gov

Regional Office — New York City

John W. Bartow Jr., Department Service Officer
Destiny Ramos, Administrative Assistant
113 Holland Avenue, Room #C308-5A
Albany, NY 12208
and

245 West Houston Street, Room #203
New York, New York 10014

Telephone: (518) 626-5687 Fax: (518) 626-5673

E-Mail: john.bartow@va.gov
destiny.ramos{@va.gov

20

VIETNAM VETERANS
OF AMERICA

Regional Office — Buffalo

Dolores E. Garcia, Veterans Service Officer

130 South Elmwood Avenue, Suite #629
Buffalo, New York 14202-2485

Telephone: (716) 857-3344/3404 Fax: (716) 857-3345

Email: dolores.garcial @va.gov



ADDITIONAL RESOURCES

The inclusion of Additional Resources in this Directory is not an endorsement by CVSOA

Standing for Those

Who Stood for US®

PATRIOT GUARD RIDERS OF NEW YORK

Website: www.pgrny.org

Dave Kern, State Captain
Email: patriotgriderny(@ gmail.com

Nigel Heaton, Assistant State Captain
(Regions 1-3)
Email: nigelvh@aol.com

Bill Schaaf, Assistant State Captain
(Regions 4-7)
Email; billschaaf@aol.com

Jim McElroy, Assistant State Captain
(Regions 8-9)
Email: jim.mcelroy.prg@gmail.com

Patriot Guard Riders Of New York, Inc.
is a 100% volunteer, non-profit 501¢3 organization

Help On The Homefront Program (HOTH)

A volunteer outreach group providing support to
veterans, families of deployed service members
and Gold Star families.

Veteran Recover Program (VRP)

Mission is to location, identify and inter the unclaimed
cremated remains of veterans through the joint efforts

of private, state and federal organization; to provide

honor and respect to those who have served this country
by securing a final resting place for these forgotten heroes.
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New York’s Counties are divided into 9 Regions, each
with a Senior Ride Captain to coordinate missions:

Region 1 - Don Higgins, gladiator6988@hotmail.com
Niagara, Orleans, Erie, Genesee, Wyoming, Livingston,
Chautauqua, Cattaraugus, Allegany

Region 2 — Nigel Heaton, nigelvh@aol.com

Monroe, Wayne, Ontario, Seneca, Cayuga, Yates, Steuben,
Schuyler, Tompkins, Cortland, Chenango, Chemung, Tioga.
Broom

Region 3 - Bruce Dauer, brdauer@gmail.com

Jefferson, St. Lawrence, Oswego, Lewis, Onondaga,
Madison, Oneida, Herkimer

Region 4 - Dan Nolin, danlnolin@yahoo.com

Franklin, Clinton, Hamilton, Essex, Warren, Fulton,

Saratoga, Washington

Region 5 — Bill Schaaf, billschaaf@aol.com
Otsego, Montgomery, Schoharie, Schenectady, Albany,
Rensselaer, Green, Columbia, Delaware

Region 6 — Bill Schaaf, billschaaf@aol.com
Sullivan, Ulster, Dutchess, Orange, Rockland

Region 7 — John Tibbs, jrtibbscar@aol.com
Putnam, Westchester, Bronx

Region 8 — Pete Jepson, doublejli@optonline.net
Manhattan, Staten Island, Brooklyn, Queesn, Nassau

Region 9 — Pete Jepson, doublejli@optonline.net
Suffolk



Department of
Veterans Affairs

U.S. DEPT. OF VETERANS AFFAIRS
1-800-827-1000
WWW.Va.gov

REGIONAL OFFICE - NEW YORK CITY
245 West Houston Street
New York, New York 10014

REGIONAL OFFICE - BUFFALO
130 South Elmwood Avenue, Suite #601
Buffalo, New York 14202-2478

VA PENSION MAINTENANCE CENTER -
VARO/PHILIDELPHIA
1-877-294-6380
P.O. Box 42910
Philadelphia, Pennsylvania 19101

VA MEDICAL CENTERS
1-877-222-8387
www.va.gov/health

VA HOME LOANS
1-888-768-2132
www.benefits.va.gov/homeloans

VA EDUCATION INFORMATION
1-888-442-4551
www.gibill.va.gov

DEFENSE FINANCE AND
ACCOUNTING SERVICE (DFAS)
(All Branches Retired Pay)
1-800-321-1080
www.dfas.mil
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COUNTY VETERANS SERVICERS ASSOCIATION
OF THE STATE OF NEW YORK, INC.

State-Wide Officers
September 2017 — August 2018

President
Steven W. Bowman
Clinton County

Executive Director
Ellen M. Andros
Madison County

Treasurer
JoAnne Demong
Oswego County

NYSAC Liaison (Appointed)
(New York State Assoc. Of Counties)
Denise DiResta
Warren County

Eastern Region Officers
September 2017 — August 2018

Vice-President
Eilene Fisher
Schoharie County

2" Vice-President
Charles Piper
Delaware County

Recording Secretary (Appointed)
Vacant

Western Region Officers
September 2017 — August 2018

Vice President
William R. Joyce
Genesee County

2" Vice-President
Denis E. Oliver
Steuben County

Recording Secretary (Appointed)
Vacant
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COUNTY VETERANS SERVICERS ASSOCTATION OF THE STATE OF NEW YORK, INC.

Joseph Beals (Oswego)
Edward Zenger (Erie)

Roy Shannon

John Richards (Jefferson)
Andrew Knebel (Steuben)
Theodore Newman (Orange)
Sarah Bisbee (Chemung)
Herb Chamberlain (Delaware)
Roy Mandigo (Onondaga)
John Leile

Eugene Coats

Dewain Feller (Monroe)
Harry Page (Genesee)

Walter Monteith (8t. Lawrence)
Bill Donoghue

William Murray (Orleans)
William Votraw (Clinton)
George Mazzucco (Rockland)
Frank Dunham (Wayne)
Lloyd Shimer (Sullivan)
Louis Dickerson (Schuyler)
Ted Coleman (Orange)
Kenneth Hurst (Onondaga)
Don Rice (Dutchess)

Paul Higgins (Jefferson)

Bill Wheeler

1947-1949
1949-1950
1950-1952
1952-1953
1953-1954
1954-1955
1955-1956
1956-1958
1958-1959
1959-1960
1960-1961
1962-1964
1964-1965
1965-1966
1966-1967
1967-1969
1969-1970
1970-1971
1971-1973
1974-1975
1976-1977
1977-1978
1978-1980
1980-1981
1981-1982
1982-1983

PAST PRESIDENTS

Bob Maitland (Oswego)
Frank Pesesky (Chemung)
Alan Wagner (Madison)
Gerald Acheson (Genesee)
John Pratt

Harold McLeod (Oneida)
James Carra (Monroe)
Brian Campbell (Oswego)
Warren Knapp (Sullivan)
Al Cresson (Oneida)

Don Thompson (Niagara)
John Sampson (Cattaraugus)
Bob Ensminger (Niagara)
Franklin Tower (Orleans)

Charles Patchin (Onondaga)

1983-1984
1984-1985
1985-1986
1986-1987
1987-1987
1987-1988
1983-1990
1990-1990
1991-1991
1991-1992
1992-1993
1993-1994
1994-1994
1994-1996

1997-1999

Dawn MacDougall (Washington) 2000-2001

Donald R. Smith (Madison)
Edward Aulman (Nassau)

H. Scott Spillane (Allegany)
Edward Aulman (Nassau)
Donald R. Smith (Madison)
Patrick R. Rourk (St. Lawrence)
Nelson Eddy Rivera (Dutchess)
Denis E. Oliver (Steuben)

Sam Hall (Washington)

Steven W. Bowman (Clinton)

2002-2004
2004-2005
2005-2006
2006-2007
2007-2008
2008-2009
2009-2010
2010-2012
2012-2016
2016-



Report all administrative changes to:

Ellen M. Andros
CVSOA Executive Director
¢/o Madison County Veterans Service Agency
P.O. Box 546, Wampsville, New York 13163

Email: cvsoa@madisoncounty.ny.gov

Telephone: (315) 366-2397
Fax: (315) 366-2579
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National Association Of
County Veterans Service Officers, Inc.

Membership Application

(This form must be filled out in its entirety. Failing to provide an email address will result in no membership)

Please type or print legibly.

Name: Membership Year:

Are There Any Changes From Last Year? [CYes [ONo [ONew CVSO
Office Name: Position:

Are You A [ICVSO [State Employee [(OVolunteer (IOther

Employer: Membership #:

Address:

City: County:

State: Zip: +

E-Mail (required):

Work Phone: Fax:

Please indicate the appropriate category:

OMember State: Individual Membership $30.00 due by January 1%
For Renewals, Payments Received After April 1 Are Considered Delinquent And Are $40.00

CINon-Member State: Individual Membership $45.00 due by January 1
For Renewals, Payments Received After April 1 Are Considered Delinquent And Are $55.00

Note: 2019 Membership Dues Will Increase $20.00

Send Applications and Renewals to:

NACVSO Membership
P.O. Box 878
Brunswick, Ohio 44212-9998

Make Checks Payable To NACVSO
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County Veterans Service Officers Association . 3
Of The State Of New York, Inc. T ey
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Active Members shall be those County Service Officers, County Directors, City Directors, the Deputies of each, and those

Membership Application

working full-time in veterans counseling.

Associate Members shall be the National and/or Department Service Officers or Members of Veterans Organizations (ie: The

American Legion, VFW, DAV, VVA, etc). residing in and who perform veterans service work in New York State, or any

individual Veterans Advocates who share the ideals and objectives of this Association.

Emeritus Members shall be those retirees who have been active or associate members of this Association.

Active ($30.00) Associate ($25.00) Emeritus ($10.00)

All applications are subject to approval pursuant to the Association’s Constitution And By-Laws.

Applicant Name: Title/Position:

Address:

Telephone: Email:

Date Of Application:

Send completed application and payment to:
Ellen Andros, CVSOA Executive Director Direct membership inquiries to:
Madison County Veterans Service Agency Ellen Andros, CVSOA Executive Director
P.O. Box 546, Wampsville, New York 13163 Telephone: (315) 366-2397
(make checks payable to CVSOA) Email: cvsoa{@madisoncounty.ny.gov
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